English expressions...

...at the airport !

 Checking-in !

 

AGENT
CUSTOMER

Good morning. May I have your ticket and passport, pease?
Yes, here they are.

How many pieces of luggage will you be checking in?
Just one, I also have one carry on bag.

Your luggage is two kilos over the limit. You will have to pay an extra charge of $100.
No problem. Is cash OK?

Certainly.
Here you go.

Here's your boarding pass. Have a nice flight.
Thank you !

VOICI
VOILÀ

Here you are.
There you are.

Here you go. 
There you go.

LE VOICI
LE VOILÀ

Here it is.
There it is.

LES VOICI
LES VOILÀ

Here they are.

TRANSLATION

 

AGENT
CUSTOMER

Oui, les voici.
Yes, here they are.

Juste un. J'ai aussi un sac de cabine.
Just one, I also have one carry on bag.

Pas de problème. Est-ce que je peux payer par argent comptant ?
No problem. Is cash OK?

Voilà !
Here you go.

Merci !
Thank you !

 At Customs

AGENT
CUSTOMER

Welcome to Paris. Can I see your passport, please ?  
Here you are.

Thank you. Are you a tourist, or on business ?
I'm a tourist.

Do you have anything to declare?
No, I don't.

Could you open your bag please? 
Sure, is everything OK?

Yes ma’am. Have a pleasant stay.
Thanks !

TRANSLATION

AGENT
CUSTOMER

Le voici. 
Here you are.

Je suis en affaires.
I'm on business.

Non, je n'ai rien à déclarer.
No, I don't.

Bien sûr. Est-ce que tout va bien ?
Sure, is everything OK?

Merci.
Thanks !

Equivalents of « Have a pleasant say» 

Enjoy your stay (in...)

Booking a flight

Question
Response

Would you like an economy class or first class ticket?


When would you like to depart?


Will that be round trip or one way?


At a travel agency

 

Agent: May I help you?

Nancy: Yes, I need a ticket to Paris. 

Agent: One way or round trip?

Nancy: Round trip.

Agent: When will you be leaving?

Nancy: Next month, the 2nd. I prefer a morning flight.

Agent: Do you want any particular airline?

Nancy: No, but I do want to go business class and have a direct flight.

Agent: When will you be returning?

Nancy: I want to return on the 15th of next month.

Agent: Let me check the computer. Yes, there is a flight available on Blue Skies Air Ways. The tickets will cost 

            $1645.

Nancy: Sounds good, book it.

Agent: Thank you. You can pick up your tickets at this office on the 28th. 

Nancy: Thanks.

Reservations (airline)

Reservations clerk:
Mary Jones: 

Northwind Airways, good morning. May I help you? 
Yes, do you have any flights to Sydney next Tuesday afternoon? 

One moment, please... Yes. There´s a flight at 16:45 and one at 18:00.
That´s fine. Could you tell me how much a return flight costs? I´ll be staying three weeks.

Economy, business class or first class ticket
 Economy, please.

That would be €346.
OK. Could I make a reservation?

Certainly. Which flight would you like?
The 16:45, please.

Could I have your name, please?
My name is Mary Jones, that´s M-A-R-Y J-O-N-E-S.

How would you like to pay, Ms. Jones?
Can I pay at the check-in desk when I pick up my ticket?

Yes, but you will have to confirm this reservation at least two hours before departure time.
I see.

Now you have been booked, Ms. Jones. The flight leaves at 16:45, and your arrival in Sydney will be at 9:25 a.m., local time. The flight number is NWA 476. 
Thank you. 

Buying an Airplane Ticket

 

Miranda: Hello, welcome to our office. Is there anything I can do for you?

Marcus: Hi, I am Marcus Worth. I want to go to Manokwari city in West Papua province.

Miranda: How would you like to go there, by passenger ship or by plane?

Marcus: I think by airplane is faster.

Miranda: When will you fly?

Marcus: On Monday, next week?

Miranda: Will the ticket be one way or round trip? 

Marcus: I will be there for one week, snorkeling and hiking around the Mansinam and Raimuti islands, so I will be back in two weeks. Which one is cheaper?

Miranda: Round trip is cheaper. Wait a second, please... ( Miranda is checking the online flight database on her computer)

two minutes later ...

Miranda: Which seat do you want, a window one or an aisle one?

Marcus: I prefer the window seat, if possible. 

Miranda: May I see your ID card?

Marcus: Here you are.

Miranda is typing Marcus' identity on the computer.

Miranda: Mr. Worth. The available flight is from Batavia Air. The economy class is 2.3 million rupiahs. 

Marcus: Can I pay by credit card?

Miranda: Sorry, we don't accept credit card. Pay in cash, please.

Marcus is paying the plane ticket

Miranda gives the ticket to him.

Marcus: Thank you.

Miranda: Your welcome. Have a nice trip.

To book a flight 

